
By calling us first, we can help navigate your patient’s next move immediately! 
Just as an emergency room operates, we are ready to help 24/7 365 days/year!  
We can also help make alternative recommendations if the patient is not 
appropriate for our hospital.

When you have a patient in crisis, instead of sending the patient to 
a crowded Emergency Room. Call us first!

Sending the patient to the ER when there is no medical necessity 
could result in increased out of pocket costs, a long time delay, 
prolonging their psychiatric treatment, complicating an already 
stressful situation. If there is a medical emergency or the patient needs 
medical attention, call 911 or go to the emergency room.

Calling Michiana first, we can schedule a same-day, no-cost level 
of care assessment.  This way, the patient is given the opportunity 
to receive immediate treatment, potentially avoiding urgent care, 
emergency room and/or ambulance bills.

Michiana Behavioral Health offers acute stabilization for for ages 6+, divided into 
child, adolescent and adult units. In addition, we have dual-diagnosis programs 
and detox for alcohol, opiates (including heroin) and benzodiazepines.
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